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Draft Minutes of the Emmarentia Residents Association (ERA) Annual 

General Meeting (AGM), 9 June 2021 

 

Date: 9 June 2021 

Held: Virtually on Zoom 

 

1. Welcome 

ERA chairperson, Ayanda Mjekula welcomed everyone at 6.40pm. 

He extended a special welcome to Judith Ancer (chairperson of Greenside Residents Association 

(GRA)) and Dimitri Vratsanos (GRA), David Hensman (Ward 88 Councillor), Geraldine Connell (chair 

CPF) and Sarah Evans (canoe club chairperson).  

Other people that attended are given below as a screenshot.  

 

 

2. Apologies: 

No apologies were received.  
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3. Adoption of minutes of 14 October 2020 

Minutes of the ERA AGM  

Move:  Brian Askew 

Seconded: Gemey Abrahams 

 

4. Matters arising 

The chair reported that the previous AGM had talked about plans to empower the CPFs. He asked 

Geraldine Connell (GC) to update. 

 

5. Chairperson’s report – Ayanda Mjekula (AM) 

AM thanked members of the Exco for their hard work, dedication and sacrificing of their time 

without any remuneration. He said that of the more than 1000 households in the suburb, only 51 

were ERA members which he regarded as a very low number.  

He encouraged those that were in attendance to act as ERA ambassadors and to join the association. 

The more members a residents’ association has, the more powerful its voice.   

AM outlined what had preoccupied ERA in 2020/21 

• A 20m 5g mast was on the verge of being erected on the front lawn of 18 Marico Road and 

was interdicted by neighbours. ERA joined the legal action pointing out the way in which 

Telkom and the City had not followed due process. The chairperson had also written a 

personal message to the CEO of Telkom based on his personal knowledge and had appealed 

to his personal sense of right and wrong. 

 

• Increase in crime  

Greenhill Road: ERA had noticed an increase in crime with more vagrants and self-appointed 

carguards moving into the area. SAPS had been approached but had said it could do nothing 

unless a crime had been committed. Even then, it was very difficult to prosecute them 

because they don’t have addresses 

 

ERA had approached various places that were offering food to vagrants and had convened a 

meeting with all affected parties who promised to desist. Unfortunately, it seemed that 

these requests were only temporarily adhered to. 

 

Self-appointed carguards. ERA engaged in several meetings with shop owners. Three 

security companies had been approached to come with a solution. Only CAP had responded. 

ERA was examining CAP’s proposals at the time of the AGM.  

 

Increase in crime incidents in Botanic Gardens. There had been an increase in incidents, 

especially at the corner of Judith and Beyers Naude. ERA was in talks with City Parks to 

enhance security on a sustainable basis 
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• Infrastructure. The old and crumbling infrastructure in this world class city is the bane of 

residents’ lives. This is compounded by a slow response time of authorities with regards to 

faults, breakdowns and failures and is a clear indication of the poor functionality of the COJ. 

Moreover, often repairs are not done well. Residents pay for the wasted water and not the 

municipality in increased tariffs and so on. If it is a pothole or a road it takes months to 

repair. To really make sure that something gets done, a strong RA is needed that nags 

excessively. 

 

The chair said that ERA’s infrastructure portfolio head, Arno Steinmuller would expand  on 

ERA’s IDP submission later in the meeting. He urged others interested in this extensive and 

demanding portfolio to make themselves available. 

 

• He thanked the ward councillor, David Hensman, for his assistance.  

 

• Town planning and building control. AM praised ERA’s portfolio head of town planning and 

building control, Gemey Abrahams for her indefatigable energy. He noted that developers 

were taking advantage of the nodal development policy – e.g. the new proposed mixed use 

development on Gleneagles, Barry Hertzog and Linden Roads. ERA, with Emmarentia 

residents and Greenside residents and Greenside Residents Association’s (GRA) financial 

support, had spent more than R330 000 in legal and expert consulting bills. If one ever 

doubted the usefulness of a RA they’d better rethink – a lot of the activity is in Gemey’s 

report which reads like a ‘save Emmarentia’ plea. 

 

• Geldenhuys Cemetery, Hill Road. The LG family had made funding available to tidy up and 

cut back the overgrown vegetation. The surrounding residents were pleased with the tidying 

up.  

 

• Communications. AM congratulated Claire Hoffmann, ERA’s communications person, on her 

speedy response to residents’ queries. She and Jenny Grice, responsible for the newsletter, 

work hard to keep residents updated. 

 

• Newsletter – ERA took a decision to print it again in order to keep residents informed of 

what was happening in the suburb. 

 

• Partnership with GRA – AM also thanked the GRA for their cooperation and support.  

Attendees were asked for any questions/comments/observations. 

 

6. Security portfolio report 

As per report which can be accessed here https://era.org.za/2021/06/07/era-virtual-agm-9-june-

2021/    

Comments on the report.  

5.1 Parkview Community Police Forum (CPF) and SAPS 

Geraldine Connell, the Parkview CPF chair, and Emmarentia resident, reported that the Monday 

morning meetings at SAPS had been stopped because certain RAs were too proactive and took info 

https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
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from SAPS and put it on Facebook. SAPS had responded in a very disappointing way by stopping 

giving out any crime stats.  

The CPF continues to meet once a month virtually on a Thursday night. GC said they were hoping to 

meet in person once Covid stats started to drop.  

She recommended that every resident have layers of protection around their house, particularly the 

perimeter.   

Elsabe Wessels asked if CAP numbers were increasing or decreasing. Dimitri Vratsanos, GRA, 

reported that their membership is increasing and that the GRA meet weekly with them where they 

share their monthly costs and relevant investment costs. CAP reports on the entire EGSA. 

Emmarentia is represented by Vaunn Kelly. Through this relationship, GRA has strength to pressurise 

CAP on the issues at hand.  

A resident asked if CAP had reduced its patrol vehicles from 6 to 4. Vratsanos said CAP currently had 

2.5 to 3 but that he would check and revert back to ERA. 

 

7. Treasurer’s report 

The ERA Treasurer, Brian Askew, presented his report. Details can also be found here: 

https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/    

He said that the majority of expenses had gone towards paying for ERA’s lawyers to fight the 

proposed mixed-use development on Gleneagles/Barry Hertzog/Linden Roads.  

Subscription income over the year 2020/21 was a little bit down, and brought in just R15 000. 

 

8. Town planning, building and heritage 

Detailed report, see here: https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/    

Gemey Abrahams who holds ERA’s buildings, town planning, heritage portfolio, explained that she 

does three main things for ERA: 

- Building plans – she checks whether conditions in the title deeds are being adhered to 

before they go to COJ 

- Town planning aspects e.g. rezoning applications, demolitions etc.  

- Heritage – she explained that in terms of national and provincial legislation, any house over 

60 years needs an approval letter from ERA. She tries to encourage people to 

retain/conserve for future generations. Emmarentia is an important inner core suburb just 

outside CBD where there are numerous old properties. 

Mixed-use development 

GA ran through the background to the proposed mixed-use development bordered by Barry Hertzog, 

Gleneagles, Linden Roads. The developer wanted to build a 5-storey block that would include a day 

hospital, offices, shops and 89 residential units on seven different sites.  

https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
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She explained that residents and ERA and GRA had objected to the original proposal of the 

developer. No common ground could be found and the disagreement had now gone to the City’s 

Tribunal. 

ERA had called a meeting of residents and objectors on 26 October 2020 to get residents’ approval 

to engage lawyers to defend residents’ interests. The meeting agreed, residents were encouraged to 

donate and ERA contracted Ivan Pauw lawyers. 

GA briefly described the Tribunal hearing from November 2020 with the final hearing taking place in 

July 2021.  

The first opportunity objectors had to present their case was at the Tribunal in May 2020. A number 

of residents from Greenside and Emmarentia attended to state their objections. 

GA stressed that ERA is not against the development per se but that what was wanted was the right 

development that suits the suburb and the residents.  

Comments and questions were taken from attendees. Elsabe Wessels thanked ERA for the work that 

it did, especially with regard to the development. She said many commercial sites in the 

Emmarentia/ Greenside area were vacant and that this development would create more vacant 

spaces. She gave her full support to ERA’s attempts to fight it.  

 

9. Infrastructure 

Detailed report see here: https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/    

Arno Steinmuller (AS) gave his report. 

He said that compared to Northriding where he had lived previously, things worked better in 

Emmarentia but they were not getting any better. He said that electricity and water were 

problematic and that City Power and Joburg Water were not directly answerable to residents. 

He thanked both councillors – David Hensman and Bridget Steer – as well as many other members 

who knew City processes and systems and were able to leverage others’ knowledge to make a 

difference.  

The biggest problem that he had to deal with towards the end of 2020 was the frequent bursting of 

major water pipes in the area bordered by Orange and Judith Roads. He had measured the flow rate 

of these leaks with a bucket and worked out how many litres were being wasted per second. He had 

then made a commercial argument to the city, the Councillor had helped by making contact with the 

depot manager. Based on these records, ERA made a submission at the IDP hearing. A quick 

response from the depot manager of Joburg Water was received and they promised us that they 

would put in a works request to replace the water pipes in the suburb. He said hopefully in the next 

financial year 8km of water pipes will be replaced. He said he was pleasantly surprised by the 

response where normally you are told “no money, no resources.” 

On power, there had been a problem with a faulty MSS on Hill/Mazoe Roads. It was overheating and 

supplying different voltages to residents (some had 270v others 200v). AS and others had done 

detailed work calculating the energy losses and calculating the costs to the city of keeping this 

transformer at 120-130 degrees every day. City Power regional manager, David Makoni, agreed that 

it had to be replaced. Just before this AGM, the MSS had failed to come back after the failure at 

Roosevelt park sub-station. 

https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
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AS reported that on minor issues e.g. small water leaks, and minor electricity issues, the response by 

City Power and Joburg Water was reasonably good. He appealed to residents to make use of the 

reporting channels that have been put in place – e-mail to Joburg Water, citypower.mobi on City 

Power website. He acknowledged that the City doesn’t have much money, that other parts of Joburg 

are really falling apart and that we probably wouldn’t get exactly what we wanted.  

Comments from residents: 

Elsabe Wessels reported that the previous four days, 8 houses on Orange Road were without 

electricity. She had finally driven to Hursthill depot and they had sent out two technicians to sort it 

out.  

She said the MSS on Orange Road was a problem and that there hadn’t been streetlights on Orange 

Road and The Braids for a very long time. She said that it appeared that the wiring for the 

streetlights had been removed on the corner of Troon and Orange. She asked whether it was a 

policy of the city to remove enabling of streetlights to reduce power usage. 

David Hensman responded that there was no such policy and that residents must continue logging 

on citypower.mobi. If nothing had happened after 48 hours, residents must escalate to him.  

He further explained that the new CEO of City Power had wanted to sort out corruption because  

contractors were reported to have been stealing stuff and were let go. The result was that there 

were no contractors to deal with outages and this had caused more problems.   

What the new CEO was trying to do was to increase in-house capacity of City Power’s guys at the 

depot. Region B councillors had had a meeting with the CEO, including the MMC, where they had 

expressed their concerns: that the CEO should have communicated with councillors and since it was 

winter, plus load shedding, old infrastructure was being hammered and residents were suffering the 

consequences. 

Hensman further explained that the R150m upgrade to the Roosevelt sub-station was working well 

but that problem was the downstream low voltage infrastructure e.g. on Hill/Mazoe Road. 30 June is 

financial year end and he suspected that City Power was waiting for 1 July to replace the Hill/Mazoe 

Road MSS. In the meantime they would use their budget to pay for the diesel for the generator that  

had been installed. He said all wards in Region B were having similar problems with City Power. 

Emmarentia relied on the Hursthill depot. 

For water, Emmarentia is served by Joburg Water’s Langlaagte depot. DH said that the depot had a 

new manager who was a very positive person and he had got a very positive response.  

AS asked Hensman whether he could find out time-lines for the replacing of the water pipes as well 

as the MSS.  

Hensman said that this information would be made clear at the ward councillors’ forum which would 

meet in the new financial year.  

Elsabe Wessels asked who was the new City Power CEO. Hensman responded that the previous one 

had signed a separation agreement and took a package after various allegations were levelled 

against him. DH said that the previous CEO had been doing a good job. He said he was not sure of 

the name of the new CEO.  

Gemey Abrahams reported that some progress had been made on potholes for which she 

congratulated the community and the ERA infrastructure group.  
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10. Communications 

As per report https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/    

No questions or comments 

 

11. Environment and history 

As per report https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/    

No questions or comments.  

 

12. Guest speaker – Judith Ancer, Greenside Residents Association chairperson 

Judith Ancer (JA) addressed the meeting on why residents should get involved in their residents’ 

association (RA).  

JA outlined the criticisms that are often levelled at RAs. That RAs are: 

- interfering busybodies filled with people that are bored and with nothing else to do with 

their lives 

- pedantic, and sticklers for rules 

- power hungry. 

She questioned how the latter was valid because RAs have no authority. The biggest criticism 

levelled at RAs is that “we pay rates and taxes – the city should do it for us!” 

She said that GRA was more expensive than Emmarentia at R37,50 per month. If residents can’t 

afford that they can pay less. 

Why should residents get involved? 

• There is lots happening 

• To cheer you up - when the world is cold and dark, we are made aware of this tragic triad of 

human existence: pain and suffering; death and guilt.  

Gandalf told Frodo in JR Tolkein’s Fellowship of the Ring: “all we have to decide is what to do with 

the time that is given us”. 

Viktor Frankl talks about the search for meaning in our lives and defines three sources: 

- Creative values: what we give to life: 

o make,  

o create,  

o do,  

o contribute,  

o change 

- Experiential values: what we take from life: 

o Especially uplifting experiences (awe) 

o Be open and sensitive to what is genuine, beautiful and true 

https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
https://era.org.za/2021/06/07/era-virtual-agm-9-june-2021/
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o Greatest value is love – in families, communities  

o Find meaning in memory, relationships, the small world – appreciate the best of the 

world - the parks, the trees, seeing the seasons, the great places for coffee 

- Attitudinal values:  

o Avoid unnecessary suffering 

o Change what can be changed – there are some things that we can’t do anything 

about and to recognise that, is to make sense of it. 

o Don’t be a martyr 

JA said that as a psychologist, being actively engaged in your community gives a person: 

• a sense of agency, of not being powerless. It’s good for physical and mental health and takes 

away some of the stresses of being helpless and hopeless. 

• It brings a connection – being part of a community, connecting people in smaller groups, 

street whatsapp groups breaks social isolation which can be deadly. Research on loneliness 

shows that stress and isolation are as deadly to somebody as the physical health equivalent 

of smoking 10 cigarettes a day. 

• A source of meaning – what we do, what we make, what we create as well as working 

together. 

She shared how doing all this helped her to imagine what was possible. She believed that residents 

can work together in RAs to: 

• protect and enhance the physical environment  

• encourage healthy growth and investment in our suburbs 

• protect our suburbs from predatory developers who have only an interest in their economic 

well-being. 

• protect what is good about heritage 

• Ensure sustainability of communities 

• Security 

• Service delivery issues. 

 

Comments: 

Councillor David Hensman said his view on why we need RAs is that the underlying assumption is 

that we live in a first world country. He described his experience as a PR councillor where he was 

allocated to Naledi, and worked around informal settlements. His view is that in the entirety of 

Joburg, it is not a first world environment.  

For this reason, if residents wanted to ensure a first world environment, residents have to take 

control of security issues, control and ownership of parks environment. His view was that given the 

constraints, that there will always be cross-subsidisation. Money that residents pay for rates and 

taxes, will always be paid to uplift the poor. Given that there are about 218 informal settlements, 

the inhabitants will not be able to pay much towards those services 

JA concurred. She shared how the PR person from the Parkview RA had told her: “If people ask for 

help, tell them to join the RA, and if people make demands, then say to them: ‘your R500 a year 

does not buy you a personal assistant. It is up to us to help, but people do expect a lot.’ 

She agreed that it’s hard work, but it is very meaningful. 
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The Chair thanked JA for her input. 

 

13. Election of Exco members 

Elsabe Wessels thanked ERA Exco members for doing a fantastic job. She proposed that all Exco 

members continue in their positions and encouraged other residents to second her proposal. 

Sarah Evans seconded. Exco members were duly elected.  

The Chair thanked everyone for attending and asked for other comments/questions. 

An attendee had posted on the chat: 

Dear Gemey, following the tragic passing of a 2-year old in pool drowning incident earlier this week. 

I've heard the property is sub-let to many families. Apparently, most of the homes which are ear-

marked for the mixed use development along Linden and Barry Hertzog are being extensively sub-

let, some homes with over 20 residents. Is sub-letting of this nature allowed? Do we know if the pool 

had the required safety measures in place? 

The chair said he was not sure.  

 

The meeting closed at 9pm.  

 

 


