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Currently communication with residents is done through the ERA website, 
Facebook, Mailchimp mailers, newsletter and WhatsApp groups. We would like 
residents’ feedback on which communication channels they feel are most 
relevant and effective so we can focus on making these as informative as 
possible. We are however aware that not every resident has access to certain 
channels so it is important to still try to use as many different communication 
methods as we can. We would also like to know what you would like to hear 
about: security alerts/issues, road closures/events. Tell us what is important to 
you. Suggestions can be sent to: info@era.org.za  
 
Website 
The new website (www.era.org.za) went live in 2018 – we invite you all to visit 
the website and to give us feedback on how we can improve it. There is a link 
to a contact form on the website which sends messages directly to the ERA 
email address.  
 
Facebook 
We have around 2714 followers on Facebook; this is up from 1374 in 2021. We 
have been finding that there is an increase of communication on this platform 
via direct messages with us. We can then follow up these issues with 
emails/phone calls to the relevant parties.  
 
Mailchimp mailers  
These are email communications that go out to 773 subscribers. Residents 
need to sign up to the mailer if they wish to receive important information 
such as event road closures. To subscribe, please follow this link: 
https://era.org.za/subscribe/ 

We also aim to communicate more effectively with residents by making 
mailers more frequent and relevant but also do not like to overload inboxes 
with emails, so we try to send out various information together in 1 mailer. 
Sometimes this is not possible if there is emergency information that needs to 
be dispersed urgently. We often wonder how often residents would like to 
receive this sort of email communication without feeling bombarded, feedback 
regarding this would be appreciated.  

 

mailto:info@era.org.za
http://www.era.org.za/
https://era.org.za/subscribe/


Newsletter 
In the year from March 1, 2021 to the end of February 2022, we produced four 
newsletters of which two were printed and distributed to each and every 
household in Emmarentia and to businesses (and sent out electronically via e-
mail, WhatsApp and posted on Facebook and the website). Please make sure 
that you check your mailbox, so you don’t miss out on it.  

The other two were just sent out electronically. 

We have tried as far as possible to get various businesses to sponsor the 
printing of the newsletter since it is such a big cost. A big thank you to Eastern 
Temptations who subsidised both printed newsletters. Since February 2022 we 
were delighted to receive the sponsorship of the entire newsletter by Pam 
Golding.  

If any business is interested in sponsoring or wants to advertise in it, please e-
mail info@era.org.za to find out more. 

We are also looking for some new blood to produce the newsletter as the 
current person no longer has the time. Please e-mail info@era.org.za  

 

WhatsApp groups 

The ERA has a WhatsApp group will all the admins of the other groups within 
Emmarentia. From this group we broadcast any important information which 
the admins post to their individual groups. A big thank you to all the admins for 
carrying out this very important task.  

Find a list of the Whatsapp groups here: https://era.org.za/join-a-whatsapp-
group-in-your-street/  
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