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 Emmarentia car-

guards get police 

clearance 
The process to formalise carguards on 
the Emmarentia shopping precinct has 
reached the next phase after those whose 
fingerprints were taken, were ‘found to 
have no criminal records,’ says Geraldine 
Connell, chairperson of Parkview CPF.  

These vetted guards will now be giv-
en special bibs, carry identification cards 
and Ukheshe cards so that motorists can 
pay them with a QR code.  

Carguards will be trained how to 
approach shoppers, how to get help us-
ing the WOZA cell phone app and will 
‘be given note books and pens to record 
the registrations of suspicious vehicles 
which can be reported to our community 
patrollers and SAPS,’ says Connell.  

Already a resident reports how a 
carguard helped to protect her from a 
drunk passerby who was harassing her 
for money just beyond Fresh Earth. 

Remember to tip them—they 
are protecting you, you are their 
livelihood. 

 

 

 

Residents from across Region B attended 
a meeting at Marks Park in early Septem-
ber with representatives from the City’s 
planning department to be briefed on the 
new Land Use Scheme. 

Up until 1 February 2019, there were 
16 different town planning schemes that 
governed greater Johannesburg.  

The schemes were inconsistent. For 
example some areas had to comply with 
3 metre building lines, others with only 1 
metre building lines and there were dif-
ferent rules for granny flats. Permission 
had to be granted for numerous issues 
delaying the approval process. 

COJ officials explained that the City 
was now working with one document. 
Approval processes were simplified and 
time taken minimised.  

There was discussion regarding the 
role of Residents’ Associations within the 
context of the limited resources of the 
City. Participants echoed one resident’s 
plea to the City that ‘Residents associa-
tions (RAs) are your eyes and ears. Work 
with them. Inspectors are not enforcing, 
they are not checking 12 months after 

approval to see what’s happening. The 
community is not your enemy, it is your 
resource.’  

ERA representatives and other par-
ticipants urged the City to allow RAs to 
see the Site Development Plans (SDPs) 
before they are approved, especially in 
the light of more planning aspects being 
included in SDPs. 

Another resident was worried that 
‘the City was losing open space hand 
over fist.’ The City official assured resi-
dents that the City was committed to 
securing parks and green spaces for the 
growing city.  

Meanwhile Riverlea residents be-
moaned the poor education of law en-
forcement agents around the city’s plan-
ning regulations. In some cases home-
owners were adding another storey onto 
their houses without plans being submit-
ted. 

City officials committed themselves 
to work with residents to improve land 
use management.  

(See page 3 for more details of the 
regulations) 

New land use scheme to cut bu-
reaucracy and bring uniformity 

Plane trees on the pavements in neigh-
bouring suburb, Parktown North, are 
covered with PSHB stickers showing that 
they are infected with the shot hole borer. 

On August 24 concerned residents 
from Greenside and Emmarentia met in 
Greenside to listen to an expert from Jhb 
Urban Forest Alliance (Jufa) and an ar-
borist and then walk the streets to see if 
our pavement trees were also infected. 

We started in Greenside. Drive down 
Taylor Road that runs next to Greenside 
primary if you want to see badly infected 
trees. Those infected have PSHB stickers, 
one is very badly infected, it looks like it 

has measles. 
We only had time to do a preliminary 

look on The Braids in Emmarentia and 
found one tree on the pavement on the 
corner of The Braids and Marico Roads. 
There may be others. 

 
We need your help 
We need more volunteers to walk the 
streets again to examine our pavement 
trees, especially the plane trees which are 
reproductive hosts for the borer. If any-
one would like to assist, please e-mail: 
info@era.org.za  

Borer reaches Emmarentia 

A hole the 

size of the 

tip of a pen 

and damp 

marks on the trunk of the tree are sure 

signs of the borer 



Heritage in Emma-

rentia—your ideas 

needed 

Emmarentia boasts two of the oldest 
houses in Johannesburg—in Greenhill 
Road and the Marks Park Club House. 
These were the homes of the Geldenhuys 
brothers who owned the farm Braamfon-
tein (included the suburb of Emmarentia) 
and were built from the 1880s.  

Another old site is the Geldenhuys 
cemetery in Hill Road opposite Emma-
rentia Primary School. Louw and his wife 
Emmarentia, after which our suburb is 
named, are buried there. 

There are a number of unnamed 
graves there as well as graves of 
Geldenhuys’s tenant farmers that farmed 
fruit on his farm after the South African 
war in 1902. Geldenhuys gave them refuge 
after Britain’s ‘scorched earth’ policy dur-
ing the war saw many Afrikaans families 
left destitute and landless. 

 
Your help needed 
ERA is keen to identify other heritage 
buildings/places of interest in the suburb 
and, through the Johannesburg Heritage 
Foundation, put up blue plaques to high-
light their history. Please send your ideas 
to: info@era.org.za 

Many Geldenhuys family members and 

their tenant farmers are buried in the Hill 

Road cemetery 

Woza app developer and Emmarentia 
resident, Paul Nogueira, reports that re-
cently an app user noticed a suspicious 
vehicle on the side of the road in Linden 
and activated the app’s panic button. A 
Cortac vehicle in the area responded. 
Seconds after the panic was activated, the 
suspects attempted to steal a cellphone 
from a community member. The suspects 
saw the Cortac vehicle approaching and 
sped off. 

 

Special offer—reduced cost for do-
mestic workers 
Meanwhile the offer to reduce the cost of 
Woza for domestic workers to R35pm 
stands (even if the only subscription in 
the household). This would give them 
armed response at your home AND 

when they’re anywhere else; a huge safety 
benefit for these women. 

Also, all WOZA households can get a 
free speed-dial based service for their 
domestic workers that works on all 
phones, smart or otherwise. This speed-
dial panic button on the cellphone is for 
incidents at the home only (no GPS loca-
tion capability on those phones).  

 

Costs for other subscribers: 

 R35pm each for 3-6 member house-
holds 

 R40pm each for 2-member house-
holds 

 R50pm for single users. 
Anyone interested, WhatsApp Paul on 
082 499 3552. 

Woza continues to protect subscribers 

Making Parkview police more  

accountable 

Although all categories of crime in the 
Parkview precinct are up for the 2018/19 
year when compared with the previous 
year (as per figures given in the recent 
Northcliff Melville Times), figures for the 
first 5 months of the 2019/20 period are 
down when compared to 2018/19.  

At the recent AGM of the Parkview 
Community Policing Forum (CPF), Dis-
trict Commissioner of SAPS, Major Gen-
eral Masha, gave the meeting some tips 
on how to keep the police accountable. 
He encouraged members of the public to 
phone the shift commander cell number: 
071 675-6065. The Station Commander 
can then trace who was on duty and hold 
the relief commander responsible.  

He had heard that often charge office 
operators refuse to give their names. 
Complaints about this should be escalat-
ed to the relief commander.  

 

Vehicle problems 
He said that Parkview police station has 
sufficient police vehicles but the chal-
lenge was ‘keeping them on the road’. A 
normal service can keep a vehicle off the 
road for a week or two, while it can take 
3-4 weeks to change a battery. He con-
ceded that government’s policy of paying 
after 30 days could be the problem and 
urged community members to find a 
solution.  

The General was impressed at the 
way in which Parkview police are work-

ing closely with the security companies 
(including the use of licence plate recog-
nition (LPR) cameras) and praised the 
resourcefulness of the latter. He also 
stated that Parkview’s murder rate was 
‘so low’ when compared to other pre-
cincts. 

 

Other concerns 
However he was concerned that the 
standard reaction time to complaints 
from members of the public was 20 
minutes. He urged those at the police 
station to do all they could to reduce this 
to 10 minutes.  

Another worry was that relief com-
manders are sergeants whereas they 
should be Captains.  

The most serious problem was that 
while often criminals are arrested, when 
they are released they then commit 
crimes again. He reported some progress 
in Sophiatown where pastors are working 
with prisoners who ‘are finding God’ and 
once they are released are no longer com-
mitting crimes. 

 

Displaced persons 
Meanwhile the City will host a big meet-
ing on 25 October to decide on a strategy 
for displaced persons.  

They will base this on the Cape Town 
model of Safe Spaces. Three places have 
been identified in the inner city.  



The new Land Use Scheme and Emmarentia - FAQs 
ERA’s town planner, Gemey Abrahams, answers your questions on the key parts of the new Land Use Scheme which  

relate to Residential 1—the zoning applicable to most properties in Emmarentia 

What exactly does the new 

Scheme regulate? 
* Land uses are governed by different 
zoning. Each zone gives specific rights 
to use and develop property – e.g. resi-
dential, commercial, industrial. 

Your zoning gives you primary 
rights that allow certain uses automati-
cally without needing to apply for con-
sent.  

Secondary rights must be applied 
for. Some rights are prohibited (e.g. 
noxious industries in residential areas).   

Most of Emmarentia is classified as 
Residential 1: 

 primary rights = dwelling house 

  secondary rights = e.g. child-care 
centre, medical consulting rooms, guest 
house, home business larger than al-
lowed in primary rights, residential 
buildings, institutions, etc.  

 prohibited uses = any use not in-
cluded in primary or secondary rights. 
  
* The building coverage on a plot 
Coverage is the amount of surface area 
of your plot that you cover with a build-
ing – it’s like a bird’s eye view if you flew 
over your property.  In Residential 1 
areas we are generally allowed to cover 
50% of our plot for a one or two sto-
rey home. It must be reduced to 40% 
if the height of the house is 3 storeys.  
  
* Floor Area Ratio (FAR) 
This regulates the amount of building 
area you are allowed on your plot, in-
cluding multiple storeys. It is a ratio of 
the proportion of building area in rela-
tion to the size of your plot. It works 
with coverage and height regulations to 
help determine the kind of development 
on a plot. It is usually higher than the 
coverage, so that second storeys can be 
built. In Residential 1 areas the FAR is 
usually 1.2. This means you can build a 
structure that is 1.2 times the size of 
your plot. Full use of the FAR will lead 
to a double-storey home, because you 
can only cover 50% of your plot. 
 
 * Height of buildings 
Areas within the City have been divided 
into Height Zones. Most residential are-
as within Emmarentia fall within Height 

Zone A (previously Height Zone 0). 
This allows you to build a single storey 
or double storey house and even go up 
to a third storey if you don’t go beyond 
the coverage and FAR permitted. 
(Note: any building that you plan to add 
on your property also needs planning 
approval and heritage approval through 
ERA) 
 
* Building Lines 
In residential areas like Emmarentia, 
they have reduced building lines down 
to 3 metres.  

But please note that in Emmarentia, 
there are conditions in the title deeds of 
all our properties that also regulate the 
building line and these take precedence 
over the Scheme (more legal weight) and 
permission must be sought from the 
Lourens Geldenhuys Family, successors 
in title (and original township owners), 
to reduce this building line. ERA acts on 
their behalf. It is these building lines that 
have created the family suburb of Em-
marentia where houses are set back from 
our tree-lined streets. Most suburban 
streets in Emmarentia have a building 
line of 6,10m but it is bigger on Barry 
Hertzog Ave and some other streets. 

I want to practise my profession 

from home. What regulations ap-

ply? 
You may exercise your profession with-
out getting consent from the COJ, pro-
vided you are the permanent occupant 
of the house and comply with the re-
strictions below. If you want to exceed 
these restrictions, you need to apply for 
permission from the City and get con-
sent from your neighbours.  

 you may only use 25% of your house 
area up to a maximum of 50m2,  

 you may not employ more than 2 

employees from outside,  

 you must not put strain on the infra-
structure,  

 you may not cause an undue increase 
in traffic and  

 you cannot negatively affect the 
amenity (such as pollution, smells, un-
sightly appearance) and store hazardous 
materials. 

 You may not operate: a public gar-
age, motor sales, motor workshop, 
heavy mechanical repairs (grinding, 
welding, sanding for example), car wash, 
industrial/commercial purposes, noxious 
industries, scrap yards, spray painting, 
panel beating, shop (retail outlet), spaza/
house shop, tavern/shebeen, restaurant, 
coffee shop, tea garden, place of amuse-
ment, place of instruction, institution, 
guest house, bed and breakfast, boarding 
house, commune, hotel, funeral parlour, 
undertaker, pet salon or any other uses 
the Council may determine.   
 

What about if I want to set up a 

spaza shop, childcare centre,  a 

space for religious purposes 

etc.? 
Before applying to the COJ for permis-
sion, you must notify your immediate 
neighbours of your intentions, get their 
permission or advise them how they can 
object to the Council. See the regula-
tions for full details of how to apply. 
 

I want to add another dwelling 

unit. What are the regulations? 
You can erect and use a maximum of 
two subsidiary dwelling units (including 
staff accommodation, granny flat, cot-
tage). The total combined floor areas of 
these dwelling units shall not exceed 
160m2 or 90% of the main dwelling 
house whichever is the lesser. Any cot-
tage that is double storey requires plan-
ning permission. 

Note: In the past, we were permitted 
two subsidiary dwellings of 110m2 
each— this has been reduced. Remem-
ber title deed conditions require the per-
mission of ERA (Lourens Geldenhuys 
Family) for the location of outbuildings.  

 

Read the full regulations here:  

http://era.org.za/land-use-scheme/   

Contact Gemey Abrahams on: 
082 459 5266 or  

info@era.org.za for: 

  Any clarity on this Land Use Scheme 

 any building, plans, heritage or town 
planning queries, AND 

  the PHRA-G application forms and 
the PHRA-G Guidance note  

http://era.org.za/land-use-scheme/


BRIEFS 

 For senior STILL active adults 
Emmarentia resident, Selwyn Klass, co-
founder of the Historic Film and Docu-
mentary Society invites all those interest-
ed to a showing of The African Mirror 
newsreel coverage of The Royal Tour to 
South Africa in 1947 at the Ditsong Mu-
seum of Military History, Saxonwold— 
Wednesday, November 13th—
9:30/10:00.  
 

 Saying no to gender-based violence 
Emmarentia residents held a silent pro-
test on September 6 on Barry Hertzog 
organised by Islamic Relief to demon-
strate against gender-based violence. (Pic: 
Suhail Dinat) 

 Join a guided hike or guided tour of 
MELVILLE KOPPIES on some Sun-
days —see www.mk.org.za or phone 
011-482 4797 for dates/times 
Hike: +-8.5km; brisk walking; one stop 
halfway, some steep climbs; - 2.5 to 3 hrs 
Guided tour: +-4.5km; 2.5 to 3 hours; 
see the restored iron age furnace, learn 

about the history, geology, plants etc.  
Cost: R60 adults; R40 kids. 

 YOU HAVE BEEN WARNED 
The City will impose penalty rates on 
anyone who does not comply with build-
ing regulations such as: 
* building without approved plans or  
* using a property that it does not have 
rights/zoning for or for any abandoned 
property.  This is in terms of the City’s 
Property Rates Policy (2019).   

Penalty rates on owners will be 
charged up to SIX times the normal rate 
that would apply to that property.   
 

 USE WATER SPARINGLY 
From 1 October to 30 November, the 
Lesotho Highlands 
Water Project is 
doing essential in-
spection and 
maintenance of its 
tunnels. No water 
from Lesotho will 
be fed into the Vaal 
River system during 
that time.  

So please use 
water sparingly and 
remember  the 
current water re-
strictions: 
* no cleaning of 
vehicles, driveways 
with hoses 
* no watering of 
garden with a hose 
between 6am and 
6pm. 

While fibre is by no means perfect, it’s got 
the upper hand on that old ADSL connection 
that you might have. With faster and more 
stable speeds (regardless of the time of the 
day); having fibre means that you no longer 
have that conductive copper cable running 
up and down the street, meaning that light-
ning strikes through your internet cable are 
no longer a worry and that cable theft is a 
thing of the past.  

The wonderful thing about fibre is that 
it’s so easily upgradable to massively fast 
internet speeds. So, despite fibre taking its 
time to get to SA, it’s very much been worth 
the wait. 

Cool Ideas, after being named ISP of the 
year in 2018, knows the ups and downs of 
fibre connectivity better than anyone. We’ve 
been around since the beginning of the Fibre

-to-the home (FTTH) boom and we’re in the 
fortunate position of having seen the best 
and the worst that fibre has to offer in South 
Africa. 

Having been born out of the neighbour-
ing suburb of Parkhurst, Cool Ideas is very 
sensitive to the needs of the community 
when it comes to connectivity and the sup-
port that one needs when you get that fabu-
lous fibre for the first time. 

Fibre breaks from road works, vandal-
ism, rolling power outages and network er-
rors have been the treacherous stepping-
stones on the path to the new and impres-
sive infrastructure being rolled out in all 
major cities across the country by the likes of 
Vumatel, Openserve, etc. 

It’s a brand-new world of fibre and we 
don’t expect you to know it all when it 

comes to this new and incredible technolo-
gy.  

There’s jargon and technical terms ga-
lore, complicated install processes and speed 
decisions to navigate, but we want to be the 
ISP who guides you through the process and 
gets your home or business up and running 
on the internet highway with as little fuss as 
possible. 

When you’re connected and have been 
enjoying super-fast access to the world-wide
-web and something goes wrong with your 
fibre connection, be sure to contact our 
friendly and helpful cool-techs.  

Despite the many issues that may arise 
we pride ourselves on getting them fixed on 
behalf of our cool-customers as quickly and 
as efficiently as possible. 

!ŘǾŜǊǘƻǊƛŀƭτŎƻƻƭ ƛŘŜŀǎ 

 

Upcoming events Oct-Dec 
 

Here is the list of what’s planned until De-
cember.  

OCT  

6  Spar Women’s Race, Marks Park, 
some road closures  

20 Avon iThemba Walkathon, Marks 
Park 

NOV  

8 Under the moon, fun day and 
movie, Marks Park 

30 Jeremy Loops, Marks Park 

Valuations Update— 

what’s happening?  

Councillor Tim Truluck, ward 
councillor for Ward 117, esti-
mates that it will take the City 
of Joburg about a year to deal 
with the 8000 appeals that 
were lodged against the new 
valuations. 

He says that those that 
appealed should receive an e-
mail or letter giving the date 
of the hearing.  

Appeals will be heard on a 
first-come-first-served basis 
from 9am at 66 Jorissen 
Street, Braamfontein. As 
soon as you arrive, sign the 

register to secure your place 
in the line. Take your sup-
porting documents with you.  

If you cannot attend, in-
form them as soon as possi-
ble with proof of why you 
cannot attend.  

 

Section 52 review 
If you don’t and ‘you miss 
your date without a valid rea-
son, then your appeal will be 
converted to a Section 52 
Review which is then held 
internally and you will not be 
invited to attend,’ he says.   


