The Department will be carrying out a public consultation process on the following policies,
Temporary Emergency Accommodation Provision Policy, Allocations Policy and Site and
Service policy throughout the City as scheduled below.
Below are reasons why this is important to you!
1. THE ALLOCATIONS POLICY

2. THE SERVICED SITES POLICY

What’s new about this policy?
- The City of Joburg is moving
		 from ward based allocations to
		 first come first served basis.

What’s new about this policy?
- This policy takes an entirely new
		 position as serviced sites are a new
		 offering on the Housing Programmes
		 outside the non qualifiers bracket.

3. TEMPORARY EMERGENCY
ACCOMMODATION POLICY
What’s new about this policy?
- This a new policy aimed at those
		 who find themselves homeless due
		 to an emergency like fire, floods
		 and or evictions.
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